&
Homeowner Report Card
What consumers want from their comfort systems

What do consumers want
from HVAC contractors?

This Contracting Business Consumer Research Report has all
the answers. Learn how to satisfy your customers -- and make
more money doing it! Order your copies today!

Multi-media presentation on CD-ROM
with complete voiceover by Matt
Michel of Decision Analyst

Price  Quantity _Total Price
CD-ROM
$99 each

Printed Report

1-5 copies: $9.95 each
6-25 copies: $7.95 each
26-50 copies: $5.95 each

SUB-TOTAL
Printed Report (to order more than 50 copies Add sales tax if applicable
contact Marge Dietrich at 216/931-9550 or BALANCE DUE

mdietrich@penton.com.)

Fax this form to 216/696-7932 or mail to: What Consumers Want, c/o Contracting Business
Magazine, Penton Media, Inc., 1300 E. 9th St., Cleveland, OH 44114-1503, Attn: Marge Dietrich.
Please allow 6 weeks for delivery.
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Company U DINER’S CLUB O AMERICAN EXPRESS
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Phone Today’s Date:
Fax
E-mail (Please make check payable to
Contracting Business Magazine)




